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IILM is committed to the Principles of Responsible Management Education in letter and 
spirit.  IILM’s Vision states “IILM will be a leader in values based management education and 
business focused research”. 

IILM mission focuses on :

(a)  A deep commitment to sustainable development and a green environment, 

(b)  An appreciation of the cultural heritage and socio-economic diversity of India. 

As an institute we are committed to take the case of responsible management to educational 
institutions and orporate across South Asia and beyond.  IILM First International Conference on 
Responsible Management Education and Practice, organized in January 2014, and IILM second 
International Conference on Responsible Management Education, Training and Practice held 
in January 2015, set key milestones in the journey of IILM.  

IILM’s Third International Conference “Responsible Management Education, Training and 
Practice”, scheduled from 7th to 9th January 2016, is inspired by Sustainable Development 
Goals (SDGs) of the United Nations. 

United Nations Sustainable Development Goals (SDGs) represent universal transformative 
agenda, focusing on well being and sustainability of all countries for the present and future 
generations. A highly connected world means that policies in any country can make a major 
impact across the globe.

The challenges addressed in the SDGs emphasize underlying causes of development require 
integrated thinking and coordination at various levels. One of the key objectives of this 
Conference is to create awareness of SDGs among companies, policy makers, NGOs, and to 
initiate activities for focus on SDGs related issues in business schools courses and research.

(Inspired by SDG 4 : Ensuring inclusive and equitable quality education and promote life-long learning opportunities for all and SDG 5: Achieve 
gender equality and empower all women and girls )

Agenda – January 7, 2016

Registration and Lunch 12.00 pm to 1.30 pm  
Opening Plenary 1.45 pm to 3.15 pm

Conference Inauguration, Lighting of the lamp

Welcome address and overview : Professor Rakesh Chaudhry, Senior Director IILM

United Nations Sustainable Development Goals : Ms Florencia Librizzi, UN Global Compact,  
New York

Keynote Address : EU Ambassador, H.E. Mr. Tomasz Kozlowski

Special Address :  Dr. Bhaskar Chatterjee, Director General & CEO, Indian Institute of Corporate 
Affairs, Ministry of Corporate Affairs, Government of India   

Coffee Break 3.15 pm to 3.45 pm 
Session 1 : 3.45 pm to 5.15 pm

Inclusive Equitable Education and Lifelong Learning and Achieve gender equality and 
empower all women and girls



(Inspired by SDG 8 : Promote sustained, inclusive and sustainable economic growth, full and productive employment and decent work for all  
and SDG 3: Ensure healthy lives and promote well-being for all at all ages)

(Inspired by SDG 7: Ensure access to affordable, reliable, sustainable, and modern energy for all and SDG 12: Ensure sustainable consumption and 
production patterns)

(Inspired by SDG 16: Promote peaceful and inclusive societies for sustainable development, provide access to justice for all and build effective, 
accountable and inclusive institutions at all levels)

(Inspired by SDG 6: Ensure availability and sustainable management of water and sanitation for all)

(Inspired by  SDG 11: Make Cities and Human settlements inclusive, safe, resilient, and sustainable and SDG 13  Take urgent action to combat 
climate change and its impacts)

Session 2 :                                  10.00 am to 11.30 am

Skills Development for Employment & Sustainable Economic Growth and Ensure healthy 
lives and promote well-being for all 

Session 3:  12.00 noon to 1.30 pm 
 

Ensure access to affordable, reliable, sustainable and modern energy for all and Ensure 
sustainable consumption and production patterns

Session  4 :  2.30 pm to 4.00 pm 
 

Ensure availability and sustainable management of water and sanitation for all

Session 5: 4.15 pm to 5.30 pm

Make cities inclusive, safe, resilient and sustainable (Smart Cities) and Take urgent action to 
combat climate change and its impacts

Coffee Break 11.30 am to 12.00 noon

Lunch  1.30 pm to 2.30 pm

Coffee Break 11.30 am to 12.00 pm 
Closing Plenary 12.00 pm to 1.30 pm

Keynote Address : Dr S.Y. Quaraishi, Former Chief Election Commissioner, India

Ms Florencia Librizzi, UN Global Compact, New York

Summing Up : Dr Smitha Girija

Networking Lunch           1.30 pm to 2.30 pm

Coffee Break 4.00 pm to 4.15 pm

Coffee Break 4.00 pm to 4.15 pm

Agenda – January 9, 2016

Session 6 : 10.00 am to 11.30 am

Promote inclusive societies and provide access to justice for all, and build effective, 
accountable institutions at all levels

Agenda – January 9, 2016



SESSIONWISE SUMMARY

IILM has been a pioneer in embedding UN Principles for Responsible Management Education 
(PRME) in management education.

The PRME are inspired by internationally accepted values such as the principles of the United 
Nations Global Compact. They seek to establish a process of continuous improvement among 
institutions of management education in order to develop a new generation of business leaders 
capable of managing the complex challenges faced by business and society in the 21st century. 

IILM First International Conference on Responsible Management, organized in January 2014, 
and IILM 2nd International Conference on Responsible Management in January 2015, set key 
milestones in the journey of IILM.

Opening Plenary Session, 7 January 2016
The IILM Third International Conference on Responsible Management with focus on  UN 
Sustainable Development Goals was inaugurated by the EU Ambassador to India, His Excellency. 

United Nations Sustainable Development Goals (SDGs) represent universal transformative 
agenda, focusing on well being and sustainability of all countries for the present and future 
generations.

Professor Rakesh Chaudhry, Senior Director, IILM welcomed His Excellency,  Mr. Tomasz 
Kozlowski, delegates, faculty members, and students to the Conference, and introduced the 
speakers of the Opening Plenary Session

In his Keynote Address, His Excellency Mr. Tomasz Kozlowski, highlighted why the UN Agenda 
2030 and the SDGs are important for the international community, a new paradigm for a 
development blueprint that is sustainable. He also discussed SDGs implementation and inter 
linkages with other global commitments in complex world. He also discussed - What evolving 
role the EU sees for civil society and in particular for the private sector (“governments cannot 

Pre Conference – Experience Sharing

do this alone”), The Global Partnership and the business case for SDGs (increasing 
obligations for European businesses on Corporate Social Responsibility.

In the Opening Plenary session, Ms. Florencia Librizzi of UN Global Compact, New 
York, highlighted the importance of B-Schools to partner with organizations for the 
development to take place keeping environment in mind. She highlighted how the 
goals of management education cold be linked to the SDG’s. 

Dr. Bhaskar Chatterjee, Director General & CEO, Indian Institute of Corporate Affairs, 
Ministry of Corporate Affairs, Government of India stressed the need to adopt a 
very different approach to achieve the 17 SDG’s and encouraged the students that 
a lot rests on their shoulders for bringing the change. Mr. Nitin Seth- Managing 
Director, Fidelity Worldwide Investments shared his organization’s initiatives and 
the challenges faced in implementation of Sustainable development Goals.

IILM Third International Conference 
on Responsible Management on United 
Nations Sustainable Development Goals
 
7 to 9 January, 2016  New Delhi



“Inclusive Equitable Education 
and Lifelong Learning and 
Achieve gender equality and 
empower all women and girls”

SESSION 1

Gender equality and women’s empowerment are increasingly being 
recognized as integral part of  Sustainable Development Goals. Education is 
a right and it empowers individuals to increase their knowledge, skills and 
also contribute toward social and economic development of a country. India 
lacks in this though it is making effort to overcome this and trying to change 
the status quo. UN Global Compact and other UN Agencies are making effort 
creating awareness about education and training women for enhancing their 
skills.



To discuss this key issue eminent speakers 
from various fields of academia and 
industries were invited to present their views 
and propose strategies to achieve this SDG. 
The panel in the 1st session included Mr. Raj 
Nehru, Director Concentrix India Pvt. Ltd, 
Ms. Anju Sabharwal, VP Human resources, 
Vodafone Limited, Mr. Sharad Singh, 
Country Manager (Enterprise), Hewlett 
Packard, India, Mrs. Abha Sahgal, Principal, 
Sanskriti School, and Ms. Silje Dietlefsen, 
University of Geneva. The session was 
moderated by Dr. Vidhisha Vyas.

Mr Raj Nehru addressed the issue about 
lack of adequate training provided to the 
teachers due to which they are unable to 
handle the children with special needs and 
there is lack of sensitivity towards them.  
He discussed about the mindset of people 
towards girl child, and highlighted that in She cited an example how various actress 

like Vidya Balan are promoting social causes 
on national television for the benefits of 
women. She shares a broad strategy to 
achieve sustainable development goal of 
empowering women. Mr. Sharad Singh 
gave a presentation and highlighted how 
integrated programs like Digital India 
will bring the results that government 
have been aspiring for since long. He also 
discussed that how digital connection 
and mobility is empowering women in 
rural areas. Mobile technology can help in 
achieving the goal of equitable education 
by providing e-education and developing 
interactive multimedia.

Ms. Silje Dietlefsen shared her case study: 
“Driving Change: One factory at a time?” 

India people still believe that only a boy can 
take up the family succession. 

Mrs. Abha Sahgal took forward the 
discussion in a very positive way and she said 
that the mindset of people is changing and 
future certainly ensures equality for both 
genders not only in affluent families but in 
rural India as well. The rural part of India is 
also looking forward to educate a girl child. 
She rightly pointed that schools are a clear 
reflection of the society and the fact that 
the way discriminations are depleting in the 
schools signifies a great positive hope.At 
Sanskriti Senior Secondary School, she said, 
“We celebrate every child”

Mrs. Anju Sabharwal highlighted the 
demographics of women in the developing 
countries and highlighted the importance of 
role of media in promoting gender equality. which was based on the female factory 

workers in the garment factories in Asia 
and the issues related therewith. She 
explain that corporate social responsibility 
initiatives by industries can improve the 
conditions of women workers in many low-
technology industries like garment industry. 

The main focus of the 1st session was on, 
to end all forms of discrimination against 
women and girls everywhere. Eliminate all 
harmful practices, such as child, early and 
forced marriage, value unpaid care and 
domestic work through the provision of 
public services, infrastructure and social 
protection policies, and the promotion of 
shared responsibility within the household 
and the family. 



Skills Development for 
Employment & Sustainable 
Economic Growth and Ensure 
healthy lives and promote well-
being for all
(Inspired by SDG 8 : Promote sustained, inclusive and sustainable economic growth, full and productive employment 

and decent work for all and SDG 3: Ensure healthy lives and promote well-being for all at all ages)   
                                              

“Only through imparting education through crafts can India stand before the 
world’’ 

 Mahatma Gandhi , 1947

SESSION 2



development, these institutes are facing 
following major three challenges like 

(1) They don’t have teachers to train 
youngsters;

 (2) They don’t have manpower to manage 
shop-floor and

 (3) They don’t have updated  technology. 

He stated a three pronged strategy; (a) 
encouraging single skilled (free lancer), (b) 
encouraging multi skills and (c) encouraging 
those skills by which not only people will be 
employed but also  they can also supervise 
others.  

The second panelist of the session was 
Dr G. Jawahar, Head HR, Power Finance 
Corporation Limited. He stated that there 
is a growing requirement of energy, from 
11,36,589 MUs (2014-15) to 37,10,083 MUs 
(2031-32) in the country. But the energy 
sector witnesses following challenges. 

There is a need for specialized and  highly 
sophisticated training programs in power 
sector. There is requirement of technically 
trained manpower in every sphere. Since 
the supply of these skilled manpower is 
less, hence there is a huge gap in skilled 
manpower. 

Furthermore, the Power Companies are 
unable to attract fresh young engineers 
from the premier league institutes because 
of plant locations.

Many power public sector undertakings 
do not have adequate  number of training 
programs every year. People, particularly 
the top management and the managers do 

The economic growth and social 
development of any country is not possible 
without knowledge and skills. The concept 
of skill development in India is as old as our 
independence. Prior to independence it’s 
the father who used to transfer the skills to 
his son and the son to his son and so on. In 
independent India, a number of committees 
and commissions like National Policy 
Education (1968) by Kothari Commission, 
the Central Board of Education in 1975 etc 
were set up with a view to build sustainable 
skill based education system. The aim was 
to promote vocational education system in 
India. But research says only 5% of students 
in India take up vocational education which 
is quite low in comparison to other Asian 
countries like China and Malaysia. Since the 
skill sets required for doing a job in secondary 
and tertiary sector is different from that of 

not carry serious attitudes towards training. 
The ITI diploma holders after completion of 
their training are not able to get jobs. The 
plausible reasons are non adoption of ITI 
institutes by industry and obsolete course 
curriculum of ITIs. 

He stated these issues can be addressed by 
preparation of critical job roles where there 
is an evidence of skill gap; regular updating 
of  course curriculum  and adoption of more 
numbers of ITI institutes by industries; and  
Changing the attitudes of top management 
towards training and implement train the 
trainer activities.  

The third panelist was Prof. Mariusz 
Soltanifar, Hanze University of Applied 
Sciences, Groningen, The Netherlands. In 
his speech, he stated that how with the 
constant endeavours, the university has 
been developing the skills of students for 
employment. Few of these initiatives are 
by promoting English speaking both inside 
and outside the class rooms, by setting 
up energy transitions centers, where the 
students as well as companies can work on 
their innovative ideas. He also stated that 
the University helps the refugees in getting 
them jobs by designing and delivering 
special course in Dutch.  

It has been observed that Public sector 
undertakings play a crucial role in the 
development of the country. But when 
it comes to the role of private sector in 
the sustainable development of country, 
there has always been a mixed response. 
The study “Grow Africa- Managing change 
across the boundaries” is an exemplary 
case which depicts the role of private sector 
in the development of the country. The case 
was jointly presented by Mr. Alessio Devito 

primary sector, there is a growing necessity 
for skill development in India.  

Both experts from academics and 
practitioners from industries were the 
panelists of the session. The session was 
moderated by Prof. Sanjay Srivastava. He 
introduced the topics to the audience and 
explained the rationale behind the theme. 

The session started with an impeccable 
speech of Professor S. Padam, former Dean, 
Administrative Staff College, Hyderabad. 
He said even though the Government has 
been taking many initiatives towards skill 
development, none of the initiatives has 
been successful. 

Though the poly-technical institutes and 
ITI centers were set up with an aim of skill 



and Mr. Stephane Formanti, both formerly 
students of University Geneva, Switzerland. 
For making agriculture sector in Africa self 
sufficient, Grow Africa as a platform was set 
up with an aim to accelerate investments 
through Private- Public- Partnerships and to 
unlock the smallholder farmers’ potential. 
Through this initiative, the private sector 
can contribute to development by investing 
their money in agriculture sector, which 

promises a good return. The smallholder 
farmers also get benefitted by getting 
trained in agriculture, so that they can have 
a stable income. This platform brings a win-
win-win approach to the private sector 
companies, farmers and Government.   

The session ended with audience posing a 
few questions that were answered by the 
panelists with lucid explanations.

Conclusion:  

The second session was focused on the skill development demand and supply 
gaps and strategies in India and other countries. To cite the huge demand 
of skilled manpower, the speakers stated that every year in India around 
12 millions of skilled manpower would be joining to the existing workforce.  
They also discussed how the Govt. has been planning to address the issues. 
The speakers also discussed the skill development practices of European 
countries particularly in Netherland and in African countries. 



Session three of the PRME conference was on the 

UN Sustainable Development Goal SDG-7. 

“Ensure access to affordable, 
reliable, sustainable and modern 
energy for all”. 
The session speakers were Mr Sutanu Behuria, former Secretary, Heavy 
Industries, Government of India; Mr. Santanu Roy, General Manager 
(Corporate Planning), Gas Authority of India Limited; and Mr. Ashutosh Sinha, 
Senior Journalist. The session was moderated by Dr Srinivasan.

Dr. Sutanu Behuria is a former civil servant, having been at the helm of affairs 
in many Ministries and Government Departments. Prior to his retirement, he 

SESSION 3

served as the Secretary, Ministry for Heavy 
Industries. He observed that India is energy 
deficient, and also does not have enough 
space to increase energy consumption, 
because of global warming. He opined that 
the global warming belongs to the global 
community, and not to one individual 
country or human being. He laid stress 
on three very important aspects -  Equity, 
Implementability, and Ethics. 

Mr. Behuria reiterated that equity has 
to be in the forefront, so that the global 
imbalance can be balanced soon. He 
questioned, as to who should pay for it. 
Should it be the rich or the poor countries; 
and how much should the burden be? He 
further added that equity should also be 
looked at from the historical sense, and 
from the perspective of future generations.  
Should the present generation indulge in 
indiscriminate consumption and the future 
generations be deprived of having sufficient 
energy resources. He further added that 

about 400 million, one-third of the people 
in India do not have access to electricity; 
and there are concerns like child labour and 
environmental issues in many developing 
countries. But, countries are not paying any 
heed to such urgent issues. There are many 
forums to discuss and debate these issues; 
but on the implementation front, there is no 
agreement. In 1960s International agencies 
agreed to contribute 0.7% of GDP to the 
developmental aid; but, even after more 
than 50 years, excepting a few Scandinavian 
countries no country has reach that figure. 
Therefore, the agreements on paper 
do not matter, until they are backed by 
accountability; and there has to be penalty 
for the violators. Paris or Kyoto agreements 
may be good, but are of no use without the 
end result. Speaking of Ethics, Mr. Behuria 
argued if the value of a life at the margin 
in US /Europe was higher than that of an 
individual in Africa and India, then it will lead 
to health and other related issues; because, 
people in more affluent countries will take 



away the basic rights of the people in the 
poor countries. He suggested that the world 
economies should create a global fund for 
energy, and allow a minimum entitlement 
to each country. The additional resource 
requirements for any country should then 
be allocated through a competitive bidding 
system. 

Mr. Shantanu Roy, General Manager 
(Corporate Planning), Gas Authority India 
Limited, began his deliberations with a 
caption that one picture is worth a 1000 
words; and that energy is the golden 
thread that brings social equity among 
all classes. Developing countries need to 
work on energy poverty. Energy is the 
greatest divider between the developed 
and developing world. Lack of energy will 
take us all back to Stone Age; therefore, we 
need to be energy efficient. UN is striving to 
bring international cooperation into place 
and upgrade technology. Presently, the 
situation is very alarming, we need to walk 
the talk; because, though we are targeting 
to limit the global warming between 1.5 – 2 
degrees C, but in reality it is going to much 
more than 2 degrees. The dichotomy today 
is that we strive to reduce carbon footprint; 
while, every country and individual aspires 
to grow as well. He also shared that the 
implementation of the initiatives to reduce 
the energy consumption will require an 
investment over $13.5 Trillion.

The problem faced in countries like 
India is that we have about 4 percent of 
world,s land area; but, 17.5 percent of 
world’s population. Over 30 percent of our 
population is under poverty, and 25 percent 
are without electricity. In the energy 

expense at the national level to create 
an infrastructure at such a scale is going 
to be huge. Hence, we need to think and 
act differently to make electricity to reach 
the people in villages. We need to think 
and act small. MRIDA experimented with 
and built DC power, to households that 
use even as less as 1-2 units per month. In 
a village in Bareilly, the company invested 

mix for India, share of coal, which is very 
polluting, has increased from 44 percent 
to 49 percent; oil from 23 to 24 percent 
and that of renewable energy is only 4 
percent. Our emission intensity may be very 
low, as on per capita basis, we rank even 
below some of the African nations; but as 
a nation our emission levels are at number 
three in the world. He reaffirmed that the 
GINI coefficient that measures the income 
dispersion, is much encouraging; but, the 
share of renewable energy is almost zero. 
So, India’s priority should be to improve the 
share of renewable energy, and the Human 
Development Index. Mr. Roy also made 
mention of the INDC programme to reduce 
energy intensity, and to increase the power 
generation to 40 percent through non-fossil 
fuels. 

Mr. Ashutosh Sinha a senior journalist, has 
worked both in the print and electronic 
media, with strong interest in business. Mr. 
Sinha pointed fingers at the massive money 
requirements, equivalent to six-seven times 
that of India’s economy. He felt that we 
need to look at it at the micro level; and 
need to engage organisations like MRIDA, 
who have helped the village community 
in Bareilly region. Mr. Sinha insisted on 
the importance of communication, as the 
main means by which they can educate 
the masses about such an important issue. 
With more than 400 million people having 
not seen the light bulb even after 150 years 
since its invention, depicts the gravity of 
the situation. Even where the electricity 
poles have reached, power is not reliable, 
and they require kerosene. We cannot 
invest in creating grids to reach villages as 
they are so sparsely located. The per capita 

90% and a local entrepreneur invests 10% 
of the investment; an investment of about 
USD 1800 (INR 125000). Each micro-grid can 
power 25–30 households and the battery 
needs replacement every 3 years. These 
help to light up village households, and help 
even small commercial activity to prosper. 
Every month the households pay to the 
entrepreneur who remits to the company, 



after retaining a small portion for himself, and setting aside another tiny 
proportion for the replacement of the battery every three years. This has 
helped the community. A E-Power hub is created, which displays movies, and 
uses projector to teach the village children. Mr. Sinha assured that such small 
interventions can help in a bigger way. He closed his conversation with the 
quote that “No Power is costlier than No Power”. Ultra Mega Power projects 
may not reach all, but these small interventions may help in reaching even the 
unreachable. Mr. Sinha also addressed a question on, whether sustainable 
consumption meant reduction in consumption. He felt that the resources 
are finite; and as per the theory of exhaustible resources, one needs to look 
at optimality. Here it was more about trade-off; and who gets to use the 
resources more and who gets to use it less.

While addressing another question on motivating the households away from 
use of firewood, as it is available to the rural people free of cost from the 
forests; Mr. Roy replied that one should look at the larger cost to the society 
not just to individual; else we can’t prevent the disasters such as Uttarakhand 
or elsewhere from happening. Himachal Pradesh government having realised 
it, has started running CNG buses from Manali. It has to be a multipronged 
strategy. We need to start looking at alternate and cleaner energy, like 
LPG/CNG/PNG, that are definitely less polluting. It is not the question of 
affordability, but sustainability. 

Responding to another question on long-term benefits versus the short-term 
of the end-users, 

Mr. Sinha replied that governments do not like to spell out road-maps at the 
policy level; but make only whimsical statements. He quoted, Tom Peters, 
who had said “Planning is academic, and operation is where the real challenge 
lies”. He opined that if successful cases like MRIDA are showcased; and when 
they become champions, the show the way to the people, as to how life can 
be transformed, there definitely will be a change of heart. One has to win 
over the affected people, and they will take it further. We need to be far 
more ambitious in our plan and actions. He concluded by stating the ‘Theory 
of Change’. The way change happens in any society, the most important is 
political change that triggers economic change which leads to social change. 

The session was concluded with a vote of thanks by Dr. Srinivasan.



Ensure availability and sustainable 
management of water and sanitation 
for all

Reaching the ambitious objectives of the 2030 Agenda demands that we address 
universal access to drinking water and sanitation along with issues of quality and 
supply, in tandem with improved water management to protect ecosystems and 
build resiliency. The water-related SDG targets that set forth a broad and ambitious 
vision for the next fifteen years. The aim is to achieve universal and equitable access 
to safe and affordable drinking water for all by 2030. 

The goal is to achieve access to adequate and equitable sanitation and hygiene for all 
and end open defecation, paying special attention to the needs of women and girls 
and those in vulnerable situations. The target is to improve by 2030,   water quality 
by reducing pollution, eliminating dumping and minimizing release of hazardous 
chemicals and materials, halving the proportion of untreated waste water and 
substantially increasing recycling and safe reuse globally 

SESSION 4

(Inspired by SDG 6: Ensure availability and sustainable management of water and sanitation for all)

Session 4 of the Conference: “Ensure availability and sustainable management of water and sanitation for all and take 
urgent action to combat climate change and its impacts” and was inspired from SDG’s 6 and 13. 



The aim is to substantially increase water-
use efficiency across all sectors and ensure 
sustainable withdrawals and supply of 
freshwater to address water scarcity and 
substantially reduce the number of people 
suffering from water scarcity. The wider aim 
is to, implement integrated water resources 
management at all levels, including through 
trans boundary cooperation as appropriate 
and by 2020, protect and restore water-
related ecosystems, including mountains, 
forests, wetlands, rivers, aquifers and lakes.   

The session was moderated by Prof. Rahul 
Mishra – Professor, IILM. The eminent 
speakers of the session included Mr. Sameer 
Pathak, Coca Cola India Inc., Ms. Florencia 
Librizzi, UN Global Compact, New York, Ms. 
Rubin Sen, GRI, South Asia and Mr. Prashant 
Pastore , Senior Manager,  Solidaridad - 

South and South East Asia.

The session focused on very pertinent issues 
of ensuring availability and sustainable 
management of water and sanitation for all 
as well as steps needed to combat climatic 
changes and its impacts. Ms. Rubina Sen 
expressed that accountability is increasing 
beyond former boundaries thereby making 
sustainability more important than ever 
before. She focused on the metrics and 
measurement of the water related usage 
which may lead to the better utilization of 
water resources. Companies and societies 
opting for that measurement make 
management little better in that sense. 
The focus on accountability and reporting 
comes from measurement. 

Mr. Prashant Pastore explained how big 

is the mis-match between the existing 
supply and projected demand of water by 
2030 and that some immediate action is 
needed in the regard.  He explained that 
that the major source of underground 
water consumption is for agriculture. Now 
the bad agri practices are leading to over 
usage of underground water . The areas 
which are not supposed to grow rice and 
and sugarcane are growing in  those kinds 
of agri produce. This is creating water stress 
in certain regions of India. . The other major 
user of water is the industries. As industries 
are growing, so will the water consumption. 
Companies have double responsibility to 
conserve, recycle and also harvest water. 
Mr. Pastore focused also the public policy 
issues in which electricity subsidy is being 
given which is being misused in pumping 
the ground water and growing  agri produce 
which are not geographically appropriate. 

Ms. Florencia Librizzi, UN Global Compact 
focused on the international examples 
and case studies where sustainable use of 
water has benefitted all stakeholders. She 

elaborated on the efforts of UN Global 
Compact to bring big companies on board 
in order to sensitize them the sustainability 
issues and their contribution in them. 

Mr. Sameer Pathak’s presentation looked at 
the water management issues of Coca Cola. 
He went to elaborate the commitment of 
Coca Cola India as company to become water 
neutral. He gave examples where Coca 
Cola India had spent on water harvesting 
and recycling and also sustainability issues 
as part of the core business practices.  He 
focused on the stakeholder’s approach to 
the problem in which everybody in society 
contributes to the conservation, recycling 
and harvesting of water .

All speakers sought a link between water and 
sanitation  for all and looked the problems 
in implementation from stakeholder’s 
perspective.. 

In the end, students asked very interesting 
questions to the panelists and the session 
concluded with active discussions.



Make Cities and Human 
settlements inclusive, safe, resilient, 
and sustainable.

The fifth session of the IILM Third International Conference on “Responsible 
Management Education, Training and Practice” was inspired by the SDG 11: 
Make Cities and Human settlements inclusive, safe, resilient, and sustainable.  

The following interesting statistics highlight the importance of this issue:

1. Half of the humanity, about 3.5 billion people live in cities as on today.

2. By 2030, almost 60% of the world’s population will live in urban areas.

3. In 2008, for the first time in history, urban population outnumbered rural 
population. This milestone marked the advent of a new ‘urban millennium’. 

4. The number of urban residents is set to be growing by nearly 73 million 
every year and it is estimated that urban areas account for 70% of the 
world’s gross domestic product and has therefore generated economic 
growth and prosperity for many. 

5. The world’s cities occupy just 3 per cent of the Earth’s land, but account 
for 60-80 per cent of energy consumption and 75 per cent of carbon 
emissions.

6. 828 million people live in slums today and the number keeps rising.

SESSION 5



When we speak of habitation that is sustainable, it encompasses many aspects 
including transportation, water, sanitation, waste management, disaster risk 
reduction, access to information, education and capacity-building. But with 
the kind of mind-boggling figures that we just witnessed, rapid urbanization 
is exerting pressure on fresh water supplies, sewage, the living environment, 
and public health. However, the challenges cities face can be overcome in ways 
that allow them to continue to thrive and grow, while improving resource use 
and reducing pollution and poverty. 

The SDG 11 looks at solving some of these complex issues. The targets include 

1. Ensuring access for Safe affordable housing, 

2.  Accessible and sustainable transportation systems,

3.  Significantly reduce the number of deaths and the number of people 
affected by disasters, including water-related disasters,

The future we want includes cities of opportunities for all, with access to basic 
services, energy, housing, transportation and more. 

Session 5 had an interesting line up of speakers, who addressed the various 
facets of the problem. 

The first speaker for the session was Mr. Amit Sinha Roy, VP, Marketing & 
Strategy and Global Enterprise Solutions at Tata Communications. In his 
current role, Amit is also responsible for building and implementing advanced 
business development functions for new and complex solutions.

Smart, he quoted, is not a hypothetical concept, but a practical issue, hence 
making a smart system involves smart delivery of water, electricity and other 
basic necessities. According to him, a Smart city not just uses information 
and communication technologies (ICT) to enhance quality, performance and 
interactivity of urban services, to reduce costs and resource consumption and 
to improve contact between citizens and government, but also uses them 
efficiently. Emphasizing  the importance and role of technology played in 
building smart cities, he also threw light on complex relationship between 
Government, smart energy, building, transportation, environment, smart IT & 
communication aspects.  The main topic he discussed was to why care about 
smartness of a city, how it works and how Tata communication is working 
towards it (smart cities).

He quoted some measure and examples 
which are implemented as a step towards 
smart cities, like the use of smart meter in 
Bombay which saved lot of water. He also 
quoted the smart microwaves with inbuilt 
instructions to food-warming and thawing, 
with reference to a scan code. He also 
spoke of the Smart Grid – the intelligent 
energy system of the future. The term 
‘Smart Grid’ refers to a new kind of energy 
network which makes use of software and 

hardware tools to monitor and manage the 
transport of electricity from all generation 
sources connected to the network. This in 
turn provides for a more flexible and less 
wasteful energy transmission process, 
which is able to integrate decentralized and 
local power. It can bring down losses from 
27% to 2%. He brought out the extensive 
role of technology provider services like 
Tata communication, which act as enablers, 



and provide services to service provider 
i.e. government which in-turn provide it to 
the end users like residents, tourists, civil 
services etc.

The second speaker for the session was 
Dr. Michael Schmit, Professor at the ISM 
College, Frankfurt, Germany. Prof Schmitt’s 
research interest focuses on mergers and 
acquisitions as well as sustainability issues 
in finance. He is also the coordinator for the 
United Nation’s Principles of Responsible 
Management Education (PRME) initiative 
at ISM. He spoke eloquently on Fear and 
Hope, the two sides of the same coin 
of sustainability. Being a researcher, he 
started off  with references from literature 
with respect to the Smart Cities and further 
went on to say that it is interesting to 
understand the psyche of the inhabitants 
to decipher smartness of the city. He then 
spoke of a case study conducted in the 
Indian city of Hyderabad on how mega 
cities are becoming smart. A total of 800 
households were studied as a part of the 
case, and the survey observed consumer 
preferences in comparing electricity supply 
attributes. According to him, the outcome 
was disheartening as it was noticed that 
consumers are highly sensitive to cost, 
with about 85% people cost sensitive, only 
5% concerned about green consumption 
and only about 5% who were ready to pay 
more for a greener option of electricity. This 
clearly showed how much people cared 
about going green. He concluded that the 
customer preferences towards renewable 
energies need to be improved by increasing 
their awareness. In grim situations like 
these, he brought out in his presentation, 
that Conferences like the one IILM has 

organized play an important role. The hope 
lies in investing in human and social capital 
like education as it is the key to every 
problem, investment in transportation like 
metro, shuttle services, infrastructure like 
mobile banking. 

Third speaker was Mr.Vikas Marwah, Chief 
Marketing Officer, Sona-Koyo Steering 
Limited. He has 22 years experience across 
diverse manufacturing and service domains 
having handled business development/ 
marketing and operations. 

Mr Marwah threw light on the role of 
the manufacturing sector in building and 
sustaining a smart city. He believed that 
for any technology to be successful a 
proper mix of Safety-Quality-Delivery-Cost 
(SQDC) is most important.  The first order 
of business is to create a stable system, and 
then can begin improvements. 

In the move towards building a more 
sustainable transportation system, he 
mentioned that Sona koyo Systems 
continuously strives towards improving 
and modifying its vehicles for a smart city. 
He spoke of some of the main evolutions 
taken place at their organization as light 
weights, and increased use of sensors. 
He also made a mention of the ADAS, the 
Advanced Driver Assisted System, which  is 
based upon vision/camera systems, sensor 
technology, car data networks etc and can 
help the driver in the driving process. 

The last speaker of the session was 
Ms. Shabnam Siddiqui, Project Director 
at Global Compact Network, India. She is an 
academic practitioner having sixteen years’ 

experience in gender, peace and governance work. Her work station has 
primarily been India, with short-term and long-term stints in Pakistan, France, 
United States and Singapore.

She started her talk with an interesting quote  “Business is the problem, so 
business should be the solution”, emphasizing on how businesses should 
play a significant role in solving the problems. meaning how business can 
be a part of solving nations problems. In January 2011 The UNGC Collective 
Action Project was launched in five countries, Nigeria, South Africa, Brazil, 
Egypt and India. The Collective Action Project India aims to develop a 
collective action platform, with a unique focus anti-corruption intervention 
and ethical governance. The Collective Action Platform in India would provide 
a road map to increase awareness on anti-corruption strategies among key 
stakeholders in India including the government, business, international 
development agencies and think-tanks. The project activities include research 
study, seminars, workshops, and national and stakeholder consultations. She 
went on to further describe some more initiatives taken up by the UN Global 
Compact.  

All in all, it was a good session, providing food for thought. Pertinent questions 
on the recently occurred natural disasters in Chennai, and the role of odd-
even rule to curb pollution and restrict traffic movement on the roads were 
discussed towards the end of the session.



Promote peaceful and inclusive 
societies for sustainable 
development, provide access to 
justice for all and build effective, 
accountable and inclusive 
institutions at all levels.

SESSION 6

The 6th Session of the conference focused on Sustainable Development Goal 16 : 
‘Promote peaceful and inclusive societies for sustainable development, provide 
access to justice for all and build effective, accountable and inclusive institutions at 
all levels’. 

“Peace, stability, human rights and effective governance based on the rule of law 
are important conduits for sustainable development. We are living in a world that 
is increasingly divided. Some regions enjoy sustained levels of peace, security and 
prosperity while others fall into seemingly endless cycles of conflict and violence”. 
“The Sustainable Development Goals (SDGs) aim to significantly reduce all forms of 
violence, and work with governments and communities to find lasting solutions to 
conflict and insecurity. Strengthening the rule of law and promoting human rights 
is key to this process, as is reducing the flow of illicit arms and strengthening the 
participation of developing countries in the institutions of global governance”.



The speakers for this session were: Professor 
Vasanthi Srinivasan from IIM Bangalore, 
Miss Florencia Librizzi, Senior Manager, 
PRME Secretariat, New York, Prof. Jagdeep 
Chhokar, former Prof. IIM Ahmedabad and 
Mr. Sandeep Tyagi, Head HR, Samsung 
India. The session was moderated by Prof. 
Rajkishan Nair from IILM.  

 Prof. Nair set the context for the discussion 
by quoting the International Commission 
on Growth and Development (2008), to 
define inclusiveness (a major focus of SDG 
16) as encompassing of 3 key elements –
equity, equality of opportunity & protection 
in market and employment transitions. 
He also quoted Prof Douglas North the 
famous economics Nobel Laureate (1993) 
to emphasize the role of social and political 
institutions  in shaping long term economic 
development. He invited the first speaker 
for the session on the hope that, given 
the background of the speakers and the 
theme for the session, the discussion would 
throw some light on the role of different 
institutions and the rule of law in shaping 
economic development and in the human 
pursuit of the broader goal of promoting 
inclusive societies. 

The first speaker for the session was 
Dr Vasanthi Srinivasan, Professor of 
Organisational Behaviour and Human 
Resources, her areas of interest span 
from women in management and boards, 
generational diversity, HRM in rapid growth 
organisations and ethics and HRM in 

healthcare in India. 

She started by defining the social problem 
of inclusion versus exclusion in the Indian 
context. The first stage of moving towards 
inclusion is understanding diversity in the 
local institutional context.  She reiterated 
the need for also understanding inclusion 
within the dynamics of the institution of 
gender in the social fabric of India. She also 
touched upon gender related workplace 
issues, local institutions, governance and 
economic development. Prof. Vasanthi also 
spoke about how the social stereotypes 
regarding the identity of a girl or woman 
in the Indian household is gradually 
undergoing a radical transformation. 
She ended on a very positive note by 
emphasizing the imperative to promote 
gender inclusive education to achieve the 
objective of peaceful and inclusive societies.

The session was carried forward by Miss 
Florencia Librizzi, Senior Manager, PRME 
Secretariat, UN Global Compact Office, New 
York who tried to posit the legal context of 
SDGs. Her major focus was on public and 
private law, individual and collective rights. 
She emphasized on integrating CSR and 
bringing out business roles by making micro 
level contributions. Talking about UN Global 
Compact principles on anti-corruption, 
business for peace, and rule of law, she 
said today, global business in general, lacks 
commitment. She also emphasised on the 
drivers for change and said that consultation 
between all the relevant stakeholders is 

important for evolving inclusive and transparent policies.  Ms. Florencia took 
this opportunity to reiterate that according to the UNGC principles the rule 
of law and development have a significant interrelation and are mutually 
reinforcing, making it essential for sustainable development at the national 
and international level

Prof. Jagdeep Chhokar, former Professor, IIM Ahmedabad was the next 
speaker. The main focus of Prof Chokkar’s address was on the imperative of 
societal sustainability in the context of business sustainability. He began by 
stating that the scope of SDGs is very broad and tried to linked management 
education specifically with SDG 16. He said along with a business enterprise 
the society should also be sustainable which a perquisite for business to be 
sustainable is. Moving   further he made an interesting quip “business is too 
serious to be left to business people only”. As a tool to diagnose sustainability 
issues he briefly introduced a model which he humorously referred to as the 
proposed ‘Chhokar-Fadeeva Cubic Model of Sustainability’. According to 
the model, sustainability is pictured as a 3- dimensional process. The model 
depicts six levels and six types of sustainability.  He signed off suggesting 
that it’s more important that ‘you do what you can do’ rather that preaching 
others to do something.



Mr. Sandeep Tyagi- Director HR, Samsung 
Electronics was the last speaker for the 
session. He defined SDGs to be thought 
provoking and societal in nature. His ideas 
included building accountable institutions 
at all levels and not limiting CSR to a singular 
perspective rather to a multi- dimensional 
perspective. Mr. Tyagi attempted a scathing 
social critique by attacking the fragile nature 
of institutions in India. He demonstrated the 
real nature of political, social, government 
and economic institutions in the country and 
how inefficient, unaccountable and corrupt 
they are, by citing individual examples. 
He said that inspite of the attempts to 
revamp our institutions since a long time 
the difference has been marginal. Despite 
having one of the best constitutions of 
the world our country still lags behind 
in execution, which is largely due to our 
inefficient and corrupt institutions. He 
also commented on the taxation system 
and the areas of sustainable development 
the state government could help in terms 

of upliftment of women bringing in new 
technologies. He also tried to show case 
how the corporate sector is globally trying 
to provide innovative solutions to even the 
most mundane problems. He finished off 
on an optimistic note saying that we can 
change the way the world functions using 
technology and innovation, and only then 
we would be able to achieve SDGs.

The session ended with the panelists 
responding to questions from the audience. 
The session ended with everyone voicing 
their opinions regarding how a possible 
blue print for business schools and young 
managers can be put forward for moving 
towards a inclusive and peaceful society. In 
addition to the collective responsibilities of 
the corporate sector and the government, 
the panel strongly felt that individual 
values and attitudes towards sustainability, 
corruption and accountability play a very 
crucial role in the march towards sustainable 
and inclusive societies.



The Closing Plenary

The Closing Plenary sessions was addressed by Dr S.Y. Quaraishi, former Chief 
Election Commissioner, India, Ms Florencia Librizzi, UN Global Compact, New York , 
Professor Rakesh Chaudhry, IILM Institute for Higher Education, Mr Ravi Bhatnagar, 
Head - External Affairs, RB (Reckitt Benckiser) Limited. The session was moderated 
by Dr Smitha Girija, IILM.

In his special address, Dr. Quaraishi shared some very important and eye opening 
statistics pertaining to Indian reality. He brought up issues of poverty, gender 
inequality, female foeticide, health and sanitation in his address. He also stressed 
that economic role of women is not yet recognized in India. Also he raised a point 
if businesses are equipped enough to take CSR initiatives? He concluded his very 
erudite address by stressing that “Social responsibility is everyone’s responsibility”.

Mr Ravi Bhatnagar, Head - External Affairs, RB (Reckitt Benckiser) Limited 
highlighted the critical role of companies in successful implementation of UN SDGs. 
He shared details of projects initiated by Reckitt Benckiser Limited in area of health 
and sanitation.

Prof. Rakesh Chaudhry presented Summary of IILM-IICA Survey of Responsible 
Business Practices among large companies in India- 2015. During the last IILM 
International Conference on “Responsible Management Education Training and 

Practice”, it was decided that IILM, with support of Indian Institute of Corporate 
Affairs (IICA) would conduct a survey on prevalence of  responsible business 
practices among large Indian companies. The objective of the survey was to assess 
and understand the extent to which the government intent has been actually 
translated into practice by large companies in India. Professor Chaudhry shared the 
key findings of the study  with the audience.  

Ms. Florencia Librizzi congratulated IILM team for making this conference a great 
success. She stressed that we have to acknowledge the role of private sector and 
academia in implementing sustainable development. She concluded her address by 
motivating the students - that the biggest responsibility rests with them, as they 
will be taking over as managers of various organizations in the coming years. Their 
sensitization towards responsible and sustainable growth is of outmost importance.

Finally, Dr. Smitha Girija- Director, IILM shared highlights of all the sessions with the 
audience and thanked all the delegates, speakers, faculty members and students 
for making this conference a great success. 

IILM  Fourth International Conference “Responsible Management Education, 
Training and Practice” will be organized on 8, 9, 10 February 2017 at IILM Lodhi Road 
campus New Delhi
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